November 10, 2009
The Honorable Stephen I. Cohen, Chairman

The Honorable Trent Franks, Ranking Member

Members, Subcommittee on Commercial and Administrative Law

U.S. House of Representatives Committee on the Judiciary

Support Franchising Provisions in the Arbitration Fairness Act!

Dear Chairman Cohen, Ranking Member Franks and Members of the Subcommittee and Committee on the Judiciary:
I am a (name of brand) franchisee employing over (number) individuals in (state).  I would like to express my support for the Arbitration Fairness Act (H.R. 1020) and to urge you to keep protect me and my business by supporting the “franchise dispute” provision in the language of the bill.

Because of the disparate economic power between franchisees and franchisors, small business owners like me often inadvertently or unwillingly enter into binding arbitration clauses when signing their franchise agreements. These clauses are often buried in the fine print of franchise agreements so that we are left unaware that many of our legal rights have been taken away. Once signed, franchisees are left without the judicial remedies available in today’s legal system. The Arbitration Fairness Act protects franchisees like me by allowing us to enter into binding arbitration agreements voluntarily rather than requiring this remedy as a condition of doing business.

Currently, binding arbitration clauses provide a distinct legal advantage to franchisors. Arbitrators are often hired by franchisors and conduct their proceedings in the venue where the franchisor is headquartered. As a result, franchisees like me are forced to deal with an unfamiliar arbitrator who not only has a prior relationship with the franchisor, but also a financial incentive to rule in their favor. Worse, franchisees are often forced into signing binding arbitration clauses as a condition of their contract; if they don’t sign, they cannot start running their businesses.  

Again, I strongly urge you support H.R. 1020, the Arbitration Fairness Act, which protects the legal rights of franchisees like me and helps to provide an “even playing field”. I respectfully request your support for this very important piece of legislation and this provision in particular.
Thank you for your time and consideration. 

Sincerely, 
(Name)
